
ThesefaultcodesforZerowattOZSerieswashingmachinescoverwhatCandy(theyownthe

Hooverbrand)classasusingthe"Cuore"boardwhichisItalianfor"heart".Thesewashing

machinesandtheCuoreboardisusedonwashingmachinesproducedintheCandyfactoryin

Brugherio.

The"Cuore"ControlModulesfeatureapotentiometerusedfortheprogramselectordirectly

weldedontotheprintedcircuitboard.

Thenew"Cuore"ControlModuleswerefittedonthefollowingrangesofwashingmachines,

startingfromtheproductiondate0829(ontheseriallabel)tothefollowingranges.Ordinarily

therangeisdesignatedbythefirstfewcharactersofthemodelnumbersso,ifyourmodel

numberstartswiththeselettersthenthesefaultcodesshouldrelatetoyourwashingmachine.

ThesefaultcodeswillapplyalsotowashingmachinesfromCandyandHooverandmayapply

tootherCandymademodelssoldunderotherbrandsinEurope.

ZerowattWashingMachineRange

OZ

ReadingTheZerowattWashingMachineFaultCode

Theerrorcodeisdisplayedasadigitalcode,exactlyasyouwillseebelow,youwillgeta

blinkingorflashinglightonthefrontofthewashingmachineandthenumberofflashes

determinesthefaultnumber,soyouneedtocountthemup.Theflasheswillthenpausefor

approximatelyfivesecondsthenthesequenceofflasheswillrepeat.

Pleasealsonotethatmanyofthecodeshighlightthatwiringfaultscancausetheerrorbeing

reported,thiscanincludefaultyordirtyconnectionsaswellasphysicalwiringdamageorloose

connectionblocksetc.



ZerowattOZWashingMachineRangeDiagnosticRoutine

PushandholdtheFIRSTOptionButtonwithLEDtopright

TurntheProgram'sSelectorKnob2stepsinclockwisesense

Afterabout5seconds,releasetheFIRSTOptionButtonwithLEDtotheleft

Ifthepreviousprocedurewascorrectlycarriedout,allLEDsareturnedONsimultaneously

TestSequence

Waterisloadedtofulfillthe"basic"levelof6liters,throughtheDetergent'sCompartmentfor

Pre-wash

1secondofpause.•It'snowfedfor20seconds,theWaterHeatingElement(~8AontheDigital

Ammeter)

TimedwaterloadiscarriedoutthroughtheDetergent'sCompartmentforMainWash

It'sfedtheMotorforthetumblingoftheDruminAnticlockwisesenseat55rpmandforthe

timeof~16seconds

PauseoftheMotorfor~4seconds.

Thetimedwaterloadcontinues,asprevious

AresimultaneouslyfedtheSolenoidValveforWaterLoadthroughtheWashingCompartment

andtheMotorforthetumblingoftheDruminClockwisesenseat55rpm,forthetimeof~12

seconds.

Inthelastsecondsofthisphase,thetimedwaterloadisdonewiththesimultaneousfeedingof

bothSolenoidValves,toendittroughtheDetergent'sCompartmentforSoftener

It'sfedtheDrainPump,until"emptytank"Pressostat'scondition.

It'scarriedoutaShortSpinPhase,lasting~15seconds,atthehalfofthemaximumspeed

availableandthentheSelf-diagnosticsequenceisended

AttheendofthesequenceofAuto-test,allLEDsthatwereturnedONduringtheSelfDiagnosis,

willflashtogether

ZerowattWashingMachineElectronicControllerReplacement



ThesePCB'sareoftenmodelspecific,thatistosaythattheyarededicatedtoaparticularmodel

orrangeofmodelnumbersthatsharethesamebasicfeatures,donottakeitforgrantedthat

becausetheyallusethesamefaultorerrorcodereportingsystemthattheyareallthesame

becausethey'renot.Itisalsonotthecasethatwhenitsaysthatthere'sacommunicationerror

orsuchlikethattheelectroniccontrolboardisfaulty,ifyouchoosetoreplaceityoudoso

completelyatyourownrisk.

Mostofourapprovedrepairersontheengineersearchwillbeabletocarryoutthesesortsof

repairsforyouatareasonablecost.

Iftheymakeamistaketheyhavetopayforareplacementboard,ifyoumakeamistakethenit

wouldbeyoupayingforitandit'snotworththerisk.

Beforeyoustartanyinvestigationofthefaultorevenremovethelidofthewashingmachineor

washerdryerpleasereadandfullyunderstandthisarticleinfullandpayparticularattentionto

thesafetyandinformationnoticesatthebottomofthispageastheycontainextremely

importantinformation!

PleaseremembertosupportoursitebybuyingZerowattwashingmachinesparesfromour

storehereand,ifyoudecidethatyouneedawashingmachineengineerpleasesupportthelocal

washingmachinerepairersthathelpmakethissitepossible,youcansearchforaZerowatt

washingmachinerepairerfromthelengineersearch.

ZerowattWashingMachineFaultCodesForTheOZRange

Thesefaultcodesarewrittenforwashingmachinerepairersandnotforthegeneralpublicby

Candyandtheyassumeacertainlevelofcompetenceonthepartoftheuserindiagnostic

routines.Wehaveaddedsomenotestotrytoassistyouindeterminingthenatureofthefault

youhavebut,youwillstillneedtoinvestigateeachfailureonitsownmerits.Formorehelpand

adviceonfaultfindingonawashingmachinepleaserefertoourwashingmachinefaultfinding

guidefromthislinkbeforeyoubegin.

PleasecheckthatyourZerowattwashingmachinesparesrecommendedaresuitableforuseon

yourparticularmodelandserialnumber.Ifyouareunsureaboutthesuitabilityofanysparepart

pleaseasktoensurethatyougetthecorrectsparesforyourwashingmachineorwasherdryer.

Please,don'tguessorassumeassparescanbealteredonaproductionrunwiththesame



modelnumberhavingseveraldifferentalternativecomponentsused.

Error1

Doorsafetylockerror

Checkdoorisclosedandlatchedcorrectly

Checkwiring

Checkdoorlock

Checkdrumbrakingdeviceiffitted

Error2

Notfilledinpresettimeallowed-washingmachinedoesnotfill

Checkmainswaterpressure

Checkinlethosesforkinks

Checkinletfilter

Checkwaterinletvalve

Pressureswitchfault

Wiringfault

Error3



Notdrainedintimeallowed-washingmachinefailstodrainwater

Checkthatfilterisnotblockedorobstructed

Checkdrainhoseisclearofanyblockageorobstruction

Checkwiringtodrainpump

Checkdrainpumpisnotdefective

Checklevelsensororswitch

Checkwiringtolevelsensor

Error4

Multipleinstancesofanti-floodcontactsinpressureswitchbeingmade

Checkforoverfoamingevidence-cantrippressureswitch

Checkwiringtolevelsensor

Checkpressureswitchisnotdefective

Waterinletvalvelockedopen

Error5

NTCfault-temperaturesensordetectedaseitheropencircuitorshorted

Checkwiringtotemperaturesensor

Checkthermistor



Error6

EEPROMfailure-defectiveelectroniccontroller

Checkwiring

CheckelectroniccontrolPCB

Error7

Motorfaultdetected

Checkmotorconnectorblock

Checkwiring

Checkmotorcarbonbrushes

Checktachoconnections

Checkmotor

Error8

Motortachofault-washingmachinemotortachodetectedasopencircuitorshorted

Checkmotorconnectorblock

Checkwiring

Checktachoconnections

Checkmotor



Error9

Shortcircuitmotortriaconelectronicmodule

Checkwiring

Checkelectroniccontroller

Error12

Communicationerrorbetweenelectroniccontrolboardsandwiring

Checkwiringandharnessbetweencontrolboards

Checkelectroniccontrolmodules

Error13

Communicationerrorbetweenboardsandwiring

Checkwiringandharnessbetweencontrolboards

Checkelectroniccontrolmodules

Error14

Waterheatingerrordetected

Checkwiringtowashheaterandthermostats

Checkwashheaterforcontinuity



CheckNTC(temperaturesensor)probe

Error15

Defectivecontrolmodule-NotprogrammedCuorecontrol

Reprogramelectroniccontroller

Replaceelectroniccontroller

Error16

Waterheatingelementdetectedasshortcircuit

Checkfordefectiveelectricalinsulation

Checkwaterheatingelement

Checkwaterheaterwiring

Error17

Wrongsignalfrommotortachometricgenerator

Checkmotorconnectorblock

Checkwiring

Checktachoconnections

Checkmotor



Error18

Defectivecontrolmodule-alsocanbewrongelectricalinputfrequency

Checkwiringtoelectroniccontrollerorbothiftwoused

Checkelectricalinputfrequency

Checkmainselectricalsupply

ZerowattWashingMachineSpares

Wehavedeliberatelynotgivenlinkstoanysparesinthisarticleand,asyoumaysuspectfrom

thisguidance,withverygoodreason.

ZerowattandallotherCandyGroupappliancesarefoundusingtwokeypiecesofinformation,

whatthepartisandtheserialnumberfromtheratingplate.Wecanoftenfindthemfromthe

modelnumberbecausewecaneliminatemultipleinstancesonoccasionand,weknowwhat

we'relookingatandfor,youoftenwon't.But,evenwithourknowledgeevenwewilloftenneed

theserialnumberorproductioncodetoidentifythemachinecorrectlyand,accordingly,the

sparesrequired.

Ouradviceisverysimple,don'tguessatitandendupwiththewrongparts,contactusfromthis

linkandcheckthatyouareorderingthecorrectZerowattspares.

MoreZerowattWashingMachineHelp,AdviceAndGuidance

Shouldyouneedmorehelpandguidancepleaseusethelinksfromthisarticleasmostofthem

willhelpyoutounderstandyourZerowattwashingmachinealotbetterandprobablyverymuch

helpyouindiagnosingthefaultyouhave.Ofcoursetherearemanyotherarticlesonthesite

thatwillalsohelpyoudothis.

Inadditionyoucanpostinourhelpandadviceforumsafterregisteringbutpleasedopayheed

totheinformationbelowbeforedoingsoandreadtheguides,theyaretheretohelpyou.



Youmustunderstandcertainthingsbeforeyoubeginorattemptanyrepairsonyourownand

wewanttomakethesepointsvery,verycleartoanyonethatdecidestoinvestigateoneofthese

oranyotherwashingmachines:

Wearenotresponsibleforyoursafety,youareandbyusingthisguideyouacceptthatand

acceptthatanydamagethatyoumaycauseandworkundertakenisentirelyatyourownrisk.

Wewilladvisethecommoncausesofthefaultcodesbutwecannotguaranteethatanypartsor

workrecommendedwillresolvetheissue.Itisentirelyyourresponsibilitytodiagnoseyour

particularproblemandresolveit.

Wearenotresponsibleforyoubuyingsparesthatdonotresolvetheproblem,thisisdownto

yourowndiagnosisnotours.

Nowarrantyisinferred,impliedorgiven.

Youalsohavetounderstandthatfaultorerrorcodesarenota"magicbullet",theywillnottell

youwhattheproblemis,theywillonlyofferyouanindicationofwheretheproblemliesandthey

arenosubstituteforgoodoldfashioneddiagnosticskills.Youcanfindoutmoreaboutwhat

faultcodesactuallytellyouinthisarticle.Sopleasebewellawarethat,evenwiththisnew

foundknowledgeyouwillstillhavetoactuallybecapableofinvestigatinganddiagnosingthe

problemandthismeansadheringtobasicappliancesafetyforworkingonthem.As,ifyoudon't

andtelltheengineersintheforumsthatyouhookedupcomponentstoalivefeed,workedona

liveapplianceandsoontheywillbeawholeheaplesswillingtohelpyouinourwashing

machineforumbecausetheywillassumethatyouaretryingtocommitsuicideandarenotsafe

workingonyourmachine.

Pleasedonotethatmanufacturerscananddochangefaultcodeswithoutnoticeandwecannot

guaranteethattheseerrorcodeswillapplytoyourparticularmodelasallcodesapplytoawide

rangeofappliancesandnotnormallyanyonespecificmodel.Todetermineifthesefaultcodes

doapplytoyourparticularZerowattwashingmachineorwasherdryermodelpleaseposta

requesttoconfirmthisintheforums.


